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Terms of Warranty for Range Hoods
1. This product is for home use only. If the product is used in non-domestic environments,

including commercial, industrial, or other purposes, the Company does not provide free
warranty.

2. Under normal use in the home environment, enjoy free warranty for three (3) years from the
date of purchase. The free warranty is valid only within the Hong Kong Specia
Administrative Region.

3. Regardless of whether the product is within the free warranty period, our company does not
provide on-site repair services for Outlying Islands including Cheung Chau, Peng Chau,
Lamma Island, and Lantau Island (except Tung Chung and Discovery Bay), as well as areas
requiring restricted area permits. Additionally, customers in Tung Chung, Discovery Bay,
and Ma Wan will be required to pay technician transportation fees for on-site service, with
specific charges to be quoted separately.

4. Only three (3) year free warranty for electronic components and parts.
5. The Company only guarantees the effectiveness of the product. All consumable parts

including bulbs, smoke guards, oil cups, housings, fan protection screens, light panels
and other consumable parts are not covered.

6. Within the free warranty period, in the case of normal use, the company shall provide free
home repair services and supply parts while product failure occurs.

7. If motor self burnout occurs , customer can ask the company to arrange for replacement.
The company will provide the motor free of charge, but service fee will be charged against
the customer if free warranty is expired. This service is provided only if the product is usually in
normal use in home environment.

8. Failure due to abnormal use, including: improper use, improper installation, man-made
damage, external damage or natural disasters, etc., are not within the scope of free warranty.
The Company has the sole discretion to determine whether the failure is due to abnormal
use, the customer shall not object.

9. While exercising free warranty, customer must first provide the original copy of purchase
invoice to the company's maintenance personnel upon their arrival to the domestic address.

This is not a Warranty Card. Please log in our website for warranty registration

www. dongwoo-hk.com
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